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 Revolutionizing Governance: AI-Driven Citizen Engagement 

 
Article by Komal Goyal: “Government-citizen engagement has come a long 
way over the past decade, with governments increasingly adopting AI-
powered analytics, automated processes and chatbots to engage with 
citizens and gain insights into their concerns. A 2023 Stanford University 
report found that the federal government spent $3.3 billion on AI in the 
fiscal year 2022, highlighting the remarkable upswing in AI adoption 
across various government sectors. 
 
As the demands of a digitally empowered and information-savvy society 
constantly evolve, it is becoming imperative for government agencies to 
revolutionize how they interact with their constituents. I’ll discuss how AI 
can help achieve this and pave the way for a more responsive, inclusive 
and effective form of governance…(More)”. 
 

 

   
  

Data Is What Data Does: Regulating Based on Harm and Risk Instead of 
Sensitive Data 
 
Paper by Daniel J. Solove: “Heightened protection for sensitive data is 
becoming quite trendy in privacy laws around the world. Originating in 
European Union (EU) data protection law and included in the EU’s General 
Data Protection Regulation, sensitive data singles out certain categories of 
personal data for extra protection. Commonly recognized special 
categories of sensitive data include racial or ethnic origin, political 
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opinions, religious or philosophical beliefs, trade union membership, 
health, sexual orientation and sex life, and biometric and genetic data. 
 
Although heightened protection for sensitive data appropriately recognizes 
that not all situations involving personal data should be protected 
uniformly, the sensitive data approach is a dead end. The sensitive data 
categories are arbitrary and lack any coherent theory for identifying them. 
The borderlines of many categories are so blurry that they are useless. 
Moreover, it is easy to use nonsensitive data as a proxy for certain types of 
sensitive data. 
 
Personal data is akin to a grand tapestry, with different types of data 
interwoven to a degree that makes it impossible to separate out the 
strands. With Big Data and powerful machine learning algorithms, most 
nonsensitive data give rise to inferences about sensitive data. In many 
privacy laws, data giving rise to inferences about sensitive data is also 
protected as sensitive data. Arguably, then, nearly all personal data can be 
sensitive, and the sensitive data categories can swallow up everything. As 
a result, most organizations are currently processing a vast amount of 
data in violation of the laws. 
 
This Article argues that the problems with the sensitive data approach 
make it unworkable and counterproductive as well as expose a deeper 
flaw at the root of many privacy laws. These laws make a fundamental 
conceptual mistake—they embrace the idea that the nature of personal 
data is a sufficiently useful focal point for the law. But nothing meaningful 
for regulation can be determined solely by looking at the data itself. Data is 
what data does. 
 
To be effective, privacy law must focus on harm and risk rather than on the 
nature of personal data…(More)”. 
 

   
  

Will governments ever learn? A study of current provision and the key gaps 
 
Paper by Geoff Mulgan: “The paper describes the history of training from 
ancient China onwards and the main forms it now takes. It suggests 10 
areas where change may be needed and goes onto discuss how skills are 
learned, suggesting the need for more continuous learning and new 
approaches to capacity. 
 
I hope anyone interested in this field will at least find it stimulating. I 
couldn’t find an overview of this kind available and so tried to fill the gap, if 
only with a personal view. This topic is particularly important for the UK 
which allowed its training system to collapse over the last decade. But the 
issues are relevant everywhere since the capacity of governments arguably 
has more impact on human wellbeing than anything else…(More)”. 
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Future-Proofing Transparency: Re-Thinking Public Record Governance For 
the Age of Big Data 
 
Paper by Beatriz Botero Arcila: “Public records, public deeds, and even 
open data portals often include personal information that can now be 
easily accessed online. Yet, for all the recent attention given to 
informational privacy and data protection, scant literature exists on the 
governance of personal information that is available in public documents. 
This Article examines the critical issue of balancing privacy and 
transparency within public record governance in the age of Big Data. 
 
With Big Data and powerful machine learning algorithms, personal 
information in public records can easily be used to infer sensitive data 
about people or aggregated to create a comprehensive personal profile of 
almost anyone. This information is public and open, however, for many 
good reasons: ensuring political accountability, facilitating democratic 
participation, enabling economic transactions, combating illegal activities 
such as money laundering and terrorism financing, and facilitating. Can the 
interest in record publicity coexist with the growing ease of deanonymizing 
and revealing sensitive information about individuals? 
 
This Article addresses this question from a comparative perspective, 
focusing on US and EU access to information law. The Article shows that 
the publicity of records was, in the past and not withstanding its 
presumptive public nature, protected because most people would not 
trouble themselves to go to public offices to review them, and it was 
practical impossible to aggregate them to draw extensive profiles about 
people. Drawing from this insight and contemporary debates on data 
governance, this Article challenges the binary classification of data as 
either published or not and proposes a risk-based framework that re-insert 
that natural friction to public record governance by leveraging techno-legal 
methods in how information is published and accessed…(More)”. 
 

 

   
  

Six ways to democratise city planning  
 
Report by DemocracyNext: “To live in thriving and healthy cities, we 

propose six possible ways to instigate systemic changes that can 

democratise the governance of urban planning decisions through Citizens’ 

Assemblies. Depending on a city’s current starting point, at least one, if not 

multiple, of these options can be seen as an initial ‘way in’ to begin making 

systemic changes to urban planning decision making. The six ways are 

outlined as different entry points on the following page…(More)”. 
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